
 

MULTI-HEAD SPLIT SYSTEM TROUBLESHOOTING 

Understanding MulƟ-Head Split Systems: 

○ A mulƟ-head split system consists of one outdoor unit (condenser) and mulƟple indoor units (head 

 units). 

○ These indoor units are installed in various rooms, allowing you to control the temperature 

 independently in each room. 

○ The outdoor unit serves as the powerhouse for the enƟre system. 

How They Work: 

○ When you acƟvate a mulƟ-head split system air condiƟoner, it draws in ambient hot air from the 

 surroundings. 

○ The system then cools this air and circulates it back into the room. 

○ If you have a reverse cycle split system, it can also act as a heater by reversing the process to keep 

 your home warm during colder months. 

Running in the Same Mode: 

The most common issue is that one indoor unit may have come on first in the morning for example, in 

‘heaƟng mode’ as it was cold in the room. As the first indoor unit started on heaƟng mode it then, by default, 

became the ‘MASTER’ of the loop and it will NOT ALLOW any other indoor unit to start or run in a mode that 

is different. 

Please be sure to ALWAYS follow the steps below: 

○ Switch off ALL indoor units on the premises aƩached to the mulƟhead loop. 

○ Switch on each indoor unit (one at a Ɵme) to the desired temperature and IN THE SAME MODE (either 

cooling OR heaƟng - NOT AUTO). 

○ Make sure all units are on the same mode (i.e., either all on cooling or all on heaƟng). 

○ Adjust individual seƫngs as needed for each room. 

○ The single outdoor unit will handle the cooling or heaƟng for all connected indoor units. 


